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(e) Any Department of Justice com-
ponent responsible for conducting ad-
ministrative or criminal investigations
of sexual abuse or sexual harassment in
juvenile facilities shall have in place a
policy governing the conduct of such
investigations.

TRAINING AND EDUCATION

§115.331 Employee training.

(a) The agency shall train all employ-
ees who may have contact with resi-
dents on:

(1) Its zero-tolerance policy for sex-
ual abuse and sexual harassment;

(2) How to fulfill their responsibil-
ities under agency sexual abuse and
sexual harassment prevention, detec-
tion, reporting, and response policies
and procedures;

(3) Residents’ right to be free from
sexual abuse and sexual harassment;

(4) The right of residents and employ-
ees to be free from retaliation for re-
porting sexual abuse and sexual harass-
ment;

(5) The dynamics of sexual abuse and
sexual harassment in juvenile facili-
ties;

(6) The common reactions of juvenile
victims of sexual abuse and sexual har-
assment;

(7) How to detect and respond to
signs of threatened and actual sexual
abuse and how to distinguish between
consensual sexual contact and sexual
abuse between residents;

(8) How to avoid inappropriate rela-
tionships with residents;

(9) How to communicate effectively
and professionally with residents, in-
cluding lesbian, gay, bisexual,
transgender, intersex, or gender non-
conforming residents; and

(10) How to comply with relevant
laws related to mandatory reporting of
sexual abuse to outside authorities;

(11) Relevant laws regarding the ap-
plicable age of consent.

(b) Such training shall be tailored to
the unique needs and attributes of resi-
dents of juvenile facilities and to the
gender of the residents at the employ-
ee’s facility. The employee shall re-
ceive additional training if the em-
ployee is reassigned from a facility
that houses only male residents to a fa-

§115.333

cility that houses only female resi-
dents, or vice versa.

(c) All current employees who have
not received such training shall be
trained within one year of the effective
date of the PREA standards, and the
agency shall provide each employee
with refresher training every two years
to ensure that all employees know the
agency’s current sexual abuse and sex-
ual harassment policies and proce-
dures. In years in which an employee
does not receive refresher training, the
agency shall provide refresher informa-
tion on current sexual abuse and sexual
harassment policies.

(d) The agency shall document,
through employee signature or elec-
tronic verification, that employees un-
derstand the training they have re-
ceived.

§115.332 Volunteer and contractor
training.

(a) The agency shall ensure that all
volunteers and contractors who have
contact with residents have been
trained on their responsibilities under
the agency’s sexual abuse and sexual
harassment prevention, detection, and
response policies and procedures.

(b) The level and type of training pro-
vided to volunteers and contractors
shall be based on the services they pro-
vide and level of contact they have
with residents, but all volunteers and
contractors who have contact with
residents shall be notified of the agen-
cy’s zero-tolerance policy regarding
sexual abuse and sexual harassment
and informed how to report such inci-
dents.

(c) The agency shall maintain docu-
mentation confirming that volunteers
and contractors understand the train-
ing they have received.

§115.333 Resident education.

(a) During the intake process, resi-
dents shall receive information ex-
plaining, in an age appropriate fashion,
the agency’s zero tolerance policy re-
garding sexual abuse and sexual har-
assment and how to report incidents or
suspicions of sexual abuse or sexual
harassment.

(b) Within 10 days of intake, the
agency shall provide comprehensive
age-appropriate education to residents
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